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Lyme has a long history of problems with Fairpoint



Fairpoint DSL has lots of problems
• Old or poorly shielded phone lines leftover by Verizon 

• Uneven customer support and response 

• Records and billing problems 

• Very slow speeds in many parts of Lyme, and many other 
households can’t get DSL service. 

• Periodic resets of key DSL components at Central Office 

• Reduced maintenance and upgrades to be a better 
buyout target (cf. purchase by Consolidated this 
January) 

• All the times the connection stops working for no reason



Internet Providers in Lyme

Fairpoint

Wavecomm

NEWCo  
(aka GAW  

aka Finowen)

Comcast

Exede 
(aka Wildblue)

Type Tiers and 
Price/month

Limited data 
HD movie = 
2.3GB/hour

Lag Line of 
site issues

technical 
support

DSL
0.7, 1.5 $?  

3 Mbps/$23+phone  
7 Mbps/$30+phone 

15 Mbps/$37+phone  
25 Mpbs/$44+phone

No No No
local techs 
are good, 
but tough 
to get to

wireless
1.2 Mbps/$50 
2 Mbps/$60 
4 Mbps/$70 No low Yes

3 person 
team, 2 
based in 
Florida

satellite 12 Mbps 
25 Mps +$10

Yes 
12 GB/mo $70 

18 GB/mo $100 
30 GB/mo $150 

Significant 
(not suitable for 
VoIP or gaming)

Yes ?

wireless
1.2 Mbps/$35 
2.5 Mbps/$45 
5 Mbps/$55 

7.5 Mbps/$65 
No low Yes small local 

company

cable
ONLY available 

south of  
85 Dartmouth  

College Highway

Comcast will not 
expand in Lyme 
due to the small 

market size.

They went up to 
85 DCH in order 

to qualify for 
serving Lyme 

Must live next to 
Hanover border 

on Rte 10
N/A

fiber
FirstLight has 

announced it is exiting 
residential service.

Firstlight will no 
longer take new 

customers.
N/A N/A N/AFirstLight



0.9 Mb UP
1.5-25 Mb DOWN



0.9 Mb UP
1.5-25 Mb DOWN

iCloud

Fairpoint techs always ask,  
“Do you have any Macs  

in the house?”



0.9 Mb UP
1.5-25 Mb DOWN



0.9 Mb UP
1.5-25 Mb DOWN



This pileup results in long lines, high “latency” and 
something called “bufferbloat”



 DSLreports.com/speedtest



Unmanaged 
DSL connection

Managed 
DSL connection



1) Very crude speed limiting 
- Some routers let you set upload and 
download speed limits.   
- This reduces traffic problems in some 
cases, but never removes it entirely. 

2) Change your Wifi router’s firmware 
to run a program that manages the 
traffic of your DSL connection 

- saves money by using your current 
router, but really for the technically 
inclined.  
- Openwrt.org and Lede-project.org 

3) Buy a Wifi router that is designed 
to manage the traffic of your DSL 
connection out of the box. 

  



Our STRONG suggestion for the  
easy way to solve most of your DSL problems

website: http://a.co/3Dl6510
Note: this is the new version of the IQR3600,  

and the IQR3600 is no longer sold



 DSLreports.com/speedtest



Fast vs. Quick
• Connection speed is reduced by ~15-20% using a 

router (e.g. IQ) managing your connection 
compared to using a regular router. 

• Quickness is greatly improved, as the latency and 
bufferbloat is gone, allowing webpages load 
quicker. 

• The overall result is that the speed reduction won’t 
be noticeable while the reduction in latency 
(quicker loading) will be. 



ethernet cable

What does adding a new router mean?
Phone  
jack

DSL  
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DSL  
Modem
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ethernet cable
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other 
router
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Phone  
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Phone  
jack

Phone  
jack

ethernet cable

becomesbecomes



What’s Next?
• Faster:  

• Test your connection at DSLreports.com/speedtest 

• If your DSL connection is less than 15 Mbps, check to see if you can get bonded 
DSL at your house, as it can double your speed (i.e. 1½ Mbps to 3 Mbps, etc). 

• Does anyone have extra ZyXEL modems lying around for other Lymies? 

• Quicker:  

• Niles has a IQ router that he can bring to your house to see if it helps.  If it does, 
he can help install one of your own when it comes in. 

• Contact info: Niles.Donegan@Dartmouth.edu or 795-4397 

• Better? 

• Other Fairpoint problems certainly exist, but using one of these routers is the 
easiest way to begin to identify if other factors are affecting your connection. 


